






Very clear community values



Workplace 

Community



Fair Pay

Hardship Loans

Access to great 

training

Dream Academy

Invest in people



Birthdays off

Free holiday home

Offer ‘human-shaped’ 

benefits to all staff





2013 Joined an international 

community we could learn from



…and play with!



Being a B Corp changed the 
conversations we had with 
our communities

Suppliers, stockists, farmers, electricity providers 



Clarify our purpose with all the 

communities we work with





Use shops to build community



Encouraging our shops to build deeper 

relationships with their communities



Use Community Kitchen to grow relationships

361 Community events held in 2017



Richer workplace Community

62 jobs offered to people facing barriers 

to employment

Richer workplace Community

62 jobs offered to people facing barriers 

to employment



How can you How can you bring more people together

to build community and share ideas?






